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25) FAFUZE A FHolsld S A fl8l €89 72 6702 1. Who sets the interest
rates on federal student loans? (Congress and the 10-year Treasury vields (3.7 percent)),
2. True or false: Once you take out your first federal student loan, youre guaranteed to
get the same rate each year youre enrolled in college or grad school(B. False (48.38
percent)), 3. The interest rates on federal student loans issued today are ... (A. Fixed for
the life of the loan (18.1 percent)). 4. Which federal student loans carry the highest
interest rates? C. Federal PLUS loans for parents and grads (14.4 percent). 5.
Variable-rate student loans are indexed to which of the following benchmarks? (C. Prime
rate or London Interbank Offered Rate (6.4 percent)). 6. True or false: Once you have
student loans, you can't refinance a better rate (B. False (47.2 percent)). CNBC, “9 in 10
Americans failed this 6 question quiz about student loans,” 2018, May 24.
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Financial Education as a Legal Tool for the

Protection of Financial Consumers

Jabonn Kim™

Abstract

This paper intends to discuss some possible roles of financial education as a
legal means for the financial consumers protection. If the legal role could be well
defined, financial education would help substantially achieve financial consumer’s
rational financial decision-making. Traditionally voluntary financial education
program has been regarded to enhance financial literacy of consumers for
rational decision-making. However, as behavioral economics says, consumers in
reality show limited rationality, deficiency of self-control, and do not participate
in voluntary financial education program. Financial education as a legal means
defines financial education as a mandatory part of financial contract that directly
and substantively engage in consumer’s rational decision-making at the right
necessary moment in the financial contract. In order to implement legal role of
financial education, the reasonableness test should be introduced in the
regulation of financial consumer protection. Mandatory financial education can
replace or complement the duty to explain by sellers, and can be an evidence for
conducting fiduciary duty by sellers, together with suitahility test, that cares the
best interests of financial consumers.

Key Words: financial education, financial consumer protection, rational decision-
making, legal role, behavioral economics, reasonableness test, mandatory
part of financial contract, evidence for fiduciary duty
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